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INSTRUCTIONS TO CANDIDATES
Answer Question ONE (compulsory) and ANY OTHER THREE questions 
Question one carries 25 marks and the rest 15 marks each















QUESTION ONE
a) Discuss the term Operating system		(2mrks)
b) Write short notes on the following
i) Inputs 					(1mrks)
ii) Output 				(1mrks)
iii) Hardware				(1mrks)
iv) Software				(1mrks)
v) Icon 					(1mrks)
vi) Programme				(1mrks)
vii) Interface				(1mrks)
c) Discuss FIVE generations of computers				(10mrks)
As an IT manager, discuss how a computer is classified according to purpose (6mrks)
QUESTION TWO
a) Discuss FIVE roles of a computer in a business 		            (10mrks)
b) State and explain TWO types of computer output devices		(3mrks)
c) Define the term RAM							(1mrks)
QUESTION THREE
a) State and explain SIX importance of ICT in an organization		(12mrks)
b) As a computer specialist, state and explain THREE factors you must consider while procuring computer hardware                                                  (3mrks)	             
QUESTION FOUR
a) Discuss SIX characteristics of a good operating system		(12mrks)
b) State THREE advantages of computer network in an organization	(3mrks)
QUESTION FIVE
a) Discuss FOUR types of computer networks in an organization	(8mrks)
b) Discuss THREE main computer components				(6mrks)
c) Define the term ROM in a computer					(1mrks)
QUESTION SIX
a) State and explain FOUR types of network topologies		(8mrks)
b) Give TWO main application areas of the following types of computer
i) Analog computers						(2mrks)
ii) Digital computers						(2mrks)
iii) Dedicated computers						(2mrks)
c) [bookmark: _GoBack]Explain the term Application software				(2mrks)
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