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2024/2025 ACADEMIC YEAR UNIVERSITY EXAMINATIONS
FIRST YEAR FIRST SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN DEVELOPMENT STUDIES /BBM/CRIMINOLOGY 


DDS 105/AEN 105/ASO 103: COMMUNICATION AND STUDY SKILLS

DATE:9/12/2024								TIME: 3 HOURS

INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER THREE questions 
Question one carries 25 marks and the rest 15 marks each










EXAMINATION CHEATING IS ACRIME


1. (a) Explain the following concepts:  						(4 Marks)
i. Interpersonal Communication

ii. intrapersonal communication
						
(b) Describe how the communication process in a discussion group is impacted by noise, considering each of the seven elements. 						(15 marks)

(c) Discuss three types of listening showing how you use them during lectures. (6 marks)

2. (a) Explain three factors to consider when designing a study location for a group discussion.												(6 Marks)

(b) Discuss three key components that you should include in your personal study timetable. 
(9 marks)

3. Tomorrow is your friend’s first time to deliver a speech in front of a big crowd. Guide her on five factors she should consider when preparing her speech. 	 		(15 Marks)

4. (a) Highlight five functions of communication in your academic life.		(5 Marks)

(b) Describe five thing to do after answering your exam questions but before handing over your script to the exam invigilator. 						(10 marks)
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5. Communication with people from different cultures can be challenging. Explain five strategies you can employ to benefit from your interaction with your multicultural classmates effectively.									(15 Marks)

6. (a) Describe three library collections. 						(6 marks)


(b) Explain what you understand by specialized library. 				(3 marks)

(c) Using three examples, differentiate between academic writing and personal writing. 
(6 marks)
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