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INSTRUCTIONS TO CANDIDATES
· Answer question ONE and any other TWO questions 
 












EXAMINATION CHEATING IS ACRIME









QUESTION ONE: INTRODUCTION TO COMMUNICATION AND LIBRARY SKILLS (30 MARKS)
i) Using a well labelled diagram, highlight four elements of an effective communication process 							                                 (6marks).
ii) Describe three communication forms that you have utilised in the context of Tom Mboya University 							                                   (3marks)
iii) How has TMUC library equipped you with academic and career development skills? 							                                                      (6marks).
iv) Highlight three factors to consider when selecting materials for research											                (6marks)
v) Discuss three models of communication you have studied in this course.
research 									(9marks).
QUESTION TWO: LISTENING SKILLS (20MARKS)
i)Distinguish between critical and comprehensive listening 	(6marks).
ii) Highlight four strategies to put in place in order to achieve the best during a lecture.(8marks).              
iii) Explain how active listening has enhanced your learning at TMUC (6 marks).
QUESTION THREE: READING SKILLS (20 MARKS)
i)Distinguish the following reading terms giving examples where possible. (9 marks).
Skimming and scanning
SQ3R and 5S 
ii) Examining three causes of poor reading habits and suggest ways of overcoming them 								                                        (6 marks).
iii) Explain the meaning of the reading term ‘call number’ and give an appropriate example from your field 					                                          (5 marks).
QUESTION FOUR: WRITING SKILLS (20 MARKS)
You have been given the topic CORONA VIRUS.
a) Develop an objective title from the topic above 			(3marks).
c) Write an introductory paragraph					(9 marks).
d) How can you justify the selection of this topic? 			(4 marks)
e) Highlight four characteristics of a good essay 			(4 marks).				
QUESTION FIVE: SPEAKING SKILLS (20 MARKS)
i) Describe five features of a good speech 				(5 marks).
ii) Good speakers are good readers. Explain the validity of this statement 											           (15 marks).
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