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QUESTION ONE (30 Marks)
a) Explain the term e-commerce?                                                      (2 Marks)
b) Explain three points on how e-commerce differs with the traditional business models?                                                                                       (2 Marks)                                             
c) Differentiate between the following types of e-commerce?             (4 Marks)
i Pure e-commerce?
ii Partial e-commerce?
d) E-commerce is an application of e-business. List and explain any other five applications of e-businesses?                                                           (5 Marks)
e) Tom Mboya University Farm have been selling their farm products locally. The management have decided to engage in an e-business of selling their farm products. You have been invited to help the management with the decision making on what they require in order to engage in e-business. List and explain any four requirements that they have to put in place?                             (4 Marks)
f) E-commerce have a lot of benefits to both businesses and customers. State and explain two advantages of e-commerce to customers?                     (2 Marks)                                                                               
g) With the digitization of businesses, companies are changing their business models. Explain four e-commerce models that a company can implement?     (4 Marks)  
h)  Explain the following strategies of e-commerce?                               (2 Marks)  
i Just in Time Manufacturing(JIM)?
ii Supply Chain Management(SCM)?
i) E-commerce have been made much easier with the introduction of wireless computing and mobile computing. State their benefits in e-commerce? (3 Marks)
j) Everything with immense benefits must also be having challenger. Explain the main challenge of e-commerce to the current society?                          (2 marks)
SECTION B: (Answer any two questions)
QUESTION TWO (20 Marks)
a) In a real life setup, where do you use the opportunities of e-commerce? (2 Marks)                                                                                  
b) State any five elements of e-commerce that enhances customer confidence in using an e-commerce system?                                                               (5 Marks)
c) E-commerce elements can be applied in any setup. Most Universities today have integrated e-commerce into their day to day operation. Use Tom Mboya University as your Case Study and answer the following questions?     (10 Marks)
i. What is the product delivered by the university e-commerce?
ii. Who are the university customers in e-commerce?
iii. Which parts of the university have been digitized?
iv. What is the main advantage and disadvantage of the digitized components?
v. What would you recommend for the university’s top management to do next?
d) State any three major e-commerce companies or platforms you have interacted with?                                                                                              (3 Marks)
QUESTION THREE (20 Marks)
a) “E-commerce is so successful, because we have faster and stable internet today.” Based on the above statement, answer the following questions:
i. Do you agree with this statement? Why?                                 (3 Marks)
ii. What do you think in your view would happen, the internet is shut down tomorrow and only traditional telephone line are available?    (3 Marks)
b) What does the following abbreviations stand for: GPRS and EDGE?      (2 Marks)
c) E-commerce has its merits and demerits. Give one example of merit and demerit in each of the following perspectives:
i. Customers Perspective?                                                            (2 Marks)
ii. Suppliers Perspective?                                                              (2 Marks)
d) A basic technology in e-commerce is abbreviated as TCP/IP. What does this mean? What are the two functions covered by this technology?                        (4 Marks)
e) Think that you are selling digital goods. How can you ensure that the customer does not disclaim the delivery of a digital good?                                   (4 Marks)
QUESTION FOUR (20 Marks)
1. If you are the owner of an online shop, you can decide whether your customers have to pay before delivery or after delivery. Both variants have advantages and disadvantages for you. Assume that you can select only one of both methods. Which one would you select? Why (Give five reasons)?                         (6 Marks)
1. You are the owner of an online e-commerce site selling used motor vehicle parts. How can you make sure that the customer, just placing an order, is a real customer, will accept the delivery and then pay the invoice?             	(4 Marks)
	             
b) Identify and explain four reasons why most organizations are going virtual/digital today?                                                                                                 (8 Marks)
c) Differentiate between credit card and debit card as forms of e-payments? (2 Marks)
QUESTION FIVE (20 Marks)
1. Explain the term ‘Digital Marketplace’?                                                (2 Marks)
1. What are the main functions of a digital market place?                          (5 Marks)
1. List 4 ‘digital marketplaces’ that you know of?                                      (4 Marks)
1. What are some three security issues that you must be concerned with while operating a digital marketplace?                                                           (4 Marks)
1. What is cryptocurrency? Bitcoin is an example of cryptocurrency explain its place in today’s digital marketplace?                                                            (3 Marks)
1. Both Supplier and Customer may face the risk of fraud in terms of payments. List 2 most popular e-payment methods in Kenya?                                        (2 Marks)
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