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INSTRUCTIONS TO CANDIDATES:
1. Question ONE is compulsory
1. Answer any other TWO (2) questions
1. Do not write on the question paper
1. Exam cheating is a crime
1. Observe further instructions on the answer booklet

QUESTION ONE (30 Marks)
a) Define the term communication process                                                              (2Marks)
b) State why feedback is important in a communication process                         (2 marks)
c) Explain the term communication barrier                                                               (2 Marks)
d) Explain the meaning of visual aid in teaching                                                       (2 Marks)
e) State any  four (4) types of communication                                                          (4 Marks)
f) Outline four (4)components of Berlo’s model of communication                    (4 Marks)
g) List any six (6) characteristics of effective classroom communication             (6 Marks)
h) Explain any four (4) issues to consider when designing materials for 
teaching and learning                                                                                                 (8 Marks)

QUESTION TWO (20 Marks).
a) Describe any five (5) barriers of communication in the classroom        (10 Marks)
b) Describe any five (5) advantages of using simulations in teaching 
and learning                                                                                                      (10 Marks)
QUESTION THREE (20 Marks)
1. Describe five (5) components of a learning environment                          (10 Marks)
1. Explain five (5) advantages of using computers in the classroom            (10 marks)
QUESTION FOUR (20 Marks)
1. Outline five (5) benefits of  a learning resource center                           (10 Marks)
1. Explain five (5) impacts of community resources in teaching and 
learning                                                                                                             (10 marks)

QUESTION FIVE (20 Marks)
1. Describe five (5) functions of the communication theory                        (10 Marks)
1. Explain any five (5) strategies used for effective communication           (10 Marks)
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