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TOM MBOYA UNIVERSITY COLLEGE
(A CONSTITUENT COLLEGE OF MASENO UNIVERSITY)
UNIVERSITY COLLEGE EXAMINATIONS
2020/2021 ACADEMIC YEAR
FIRST YEAR FIRST SEMESTER EXAMINATIONS FOR THE DEGREE OF BACHELOR OF BUSINESS ADMINISTRATION, BACHELOR OF EDUCATION (ARTS) WITH IT
BBA 111/ABA 101: INTRODUCTION TO BUSINESS STUDIES

DATE: 28/05/2021						TIME: 3 HOURS
INSTRUCTIONS TO CANDIDATES:
· Answer Question ONE (compulsory) and ANY OTHER THREE questions. 
· Question one carries 25 marks and the rest 15 marks each. 
· Do NOT answer more than four questions.








Question One (compulsory)
a) i.	Explain the meaning of the term “business opportunity” (2 marks).
ii. Highlight the processes involved in identifying a business opportunity
                                                                                                     (5 Marks)
b) Examine five most important objectives of business.	        (10 Marks)

c) Discuss innovative activities that could be adopted by business entities in an attempt to improve the four types of economic utility. (8 Marks)
Question Two
a) Examine three benefits to a business entity that would be associated with social accountability strategy to its customers.		(9 Marks) 
b) The government is inextricably involved in business. Evaluate three ways in which the government is involved as a direct participant in business.
                                                                                              (6 Marks)
Question Three
a) explain five motivations that drive entrepreneurs to business success (5 marks).
b) Jack and John who have been small business owners dealing in cyber services in Homa Bay town have decided to wind up their individual entities and come up with one business entity.
i. Examine five benefits they are likely to realize following this strategy. 
 (5 Marks) 
ii. Explain five likely shortcomings of their reorganization. (5 Marks)
Question Four
a) The success of a business is a function of execution of a good plan. Describe a simple five-step planning process. 				(5 marks).

b) Evaluate five roles of small business entities play in Kenya (10 Marks)
Question Five
a) Business firms often develop their own codes of ethics that guide their employees and stakeholders in their business dealings. Examine the application of ethical philosophies of Moral Idealism, Intuitionism and Utilitarianism in crafting a standard ethical code of conduct for a firm.											(5 marks).

b) Despite corporate social responsibility’s pervasive nature in business circles since the 20th century, it has often met resistance from a host of business executives. Discuss five arguments often advanced against corporate social responsibility 							(10 Marks)
Question Six
a) Explain the five documents that must be presented to the Registrar of Companies for incorporation of a joint stock company.  (5 marks).

b) Real Estate business has grown significantly amidst a number of challenges faced by the investors. Explain how the following factors have impacted on this form of business in the recent years.

i. Political environment					(2 marks)
ii. Competitive environment					(2 marks)
iii. Social environment					(2 marks)
iv. Legal environment						(2 marks)
v. Financial environment					(2 marks)
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