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INSTRUCTIONS TO CANDIDATES
Answer QUESTION ONE (Compulsory)and ANY OTHER TWO QUESTIONS in the answer booklet provided.
EXAMINATION CHEATING IS A CRIME

QUESTION ONE (30 MARKS)
a) Distinguish between the terms tourism and tourist. (5 Marks)
b) Illustrate major reason why a tourist would prefer Kenya as a tourism destination. 





(10 Marks)
c) Discuss the economic benefits of tourism in Kenya. (15 Marks)
QUESTION TWO (20 MARKS)

a) Explain the term hospitality and discuss the different sectors in the hospitality industry. 




(10 Marks)
b) Explain the trends affecting the future of the hospitality industry? 







(10 Marks)
QUESTION THREE (20 MARKS)

a) Discuss the role of an executive housekeeper 
(10 Marks)
b) . List and describe the various sectors in the hospitality industry while giving examples where necessary (10 Marks)

QUESTION FOUR (20 MARKS)

a)  Discuss the role of world tourism organisation (WTO)
b) (10 Marks)

c) State and discuss the major stages of tourism history











(10 Marks)
QUESTION FIVE (20 MARKS)

a) Discuss the negative social cultural impacts of tourism 










(10 Marks)
b) Discuss the different types of lodging ownership in the hospitality and tourism industry. 



(10 Marks)
