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INSTRUCTIONS TO CANDIDATES 
Answer question one (compulsory) and any other three questions
Question one carries 25 marks and the rest 15 marks each








QUESTION ONE
a. Describe the evolution of marketing discipline 				(12marks)
b. Define the word marketing and state its objectives 			(1mark)
c. State three objectives of marketing research 				(3marks)

QUESTION TWO
a. Describe factors influencing marketing concept 				(10 marks)
b. Write short notes on consumer goods and industrial goods		(5 marks)

QUESTION THREE
a. Describe the importance of marketing information 			(10marks)
b. Distinguish between marketing and selling 				(5marks)

QUESTION FOUR
a. Describe importance of marketing to the society 				(10marks)
b. State the advantages and disadvantages of a military type of organizations													(5marks)
QUESTION FIVE
a. Describe forces that affect marketing in micro-environment 		(10marks)
b. State the duties of a marketing manager in an organization 		(5marks)

QUESTION SIX
a. Describe the benefits of direct marketing 					(10marks)
b. Distinguish the difference between micro marketing and macro marketing 													(5 marks)
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