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INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER THREE questions 

Question one carries 25 marks and the rest 15 marks each


QUESTION ONE (25 MARKS)

Give a brief description of the tourism and hospitality industry. 









(5 Marks)

Discuss the various sectors of the hospitality industry. 










(5 Marks)

Define the following terms as used in the hospitality and tourism industry: 






(5 Marks)

Hospitality
Medical tourism

Tourism

Domestic tourism

Tourist 

What do you think are the reasons that encourages tourist to embark on a journey to Kenya. 



(5 Marks)

Discuss the criteria that are used to classify hotels and motels.









(5 Marks)
QUESTION NUMBER TWO (15 MARKS)

What are the trends affecting the future of the hospitality industry? 







(7.5 Marks)

Discuss the economic impact of tourism industry in Kenya 










(7.5 Marks)

QUESTION NUMBER THREE (15 MARKS)

Discuss the main responsibilities of the general manager (GM) 









(7.5 Marks)

What is the role of world tourism organisation (WTO) 











(7.5 Marks)

QUESTION NUMBER FOUR (15 MARKS)

Discuss the major features of tourist destination. (7.5 Marks)

What the social impacts of tourism in Kenya 
(7.5 Marks)

QUESTION NUMBER FIVE (15 MARKS)

The correct cleaning, drying and storage of all equipment used in the preparation and cooking of food is critical to prevent the spread of bacteria and cross-contamination. In view of the above statement, illustrate the key responsibilities of the Chief Steward. 







(7.5 Marks)

Discuss the the major roles of government in tourism development 






(7.5 Marks)

QUESTION NUMBER SIX (15 MARKS)

Discuss the different types of lodging ownership in the hospitality and tourism industry. 



(7.5 Marks)

What are the specific benefits of undertaking destination planning? 







(7.5 Marks)

