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TOM MBOYA UNIVERSITY

UNIVERSITY EXAMINATIONS 2023/2024 ACADEMIC YEAR

FOURTH YEAR FIRST SEMESTER EXAMINATIONS FOR THE DEGREE OF BACHELOR OF BUSINESS IN ECOTOURISM, HOTEL AND INSTITUTION MANAGEMENT.

SEH 412: CULTURAL AND HERITAGE TOURISM


INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER THREE questions. Question one carries 25 marks and the rest 15 marks each

QUESTION NUMBER ONE (30 MARKS)

a) Following the East African region’s integration, what are the critical factors that are likely to undermine the rapid growth and development of cultural tourism in the region? (5 Marks)
b) Narok County government tasks your organization to carry out a feasibility study on the viability of cultural and heritage tourism development.  State and   explain how the county will economically benefit from the activities of cultural and heritage tourist. (5 Marks)

c) What are the major reasons for sustainable cultural tourism development in least developed countries (LDC) in the world?  (5 Marks)

d) Illustrate key negative physical impacts of heritage tourism in Kenya. (5 Marks)

e) Discuss the profile of cultural and heritage tourist (5 Marks)
QUESTION NUMBER TWO (15 MARKS)

a) What are the major reasons for the growth of cultural tourism in the world? (5 Marks)

b) With an aid of a diagram, state and discuss various forms of Cultural Heritage that a given tourism destination would want to promote. (5 Marks)
QUESTION NUMBER THREE (15 MARKS)

a) Illustrate key negative and positive physical impacts of heritage tourism in Kenya. (5 Marks) 

b) In destinations management, visitor impacts are significant because they directly reflect management success in meeting two primary mandates of resource protection and recreation provision. In this respect, explain why visitor impacts need to be managed. (10 Marks)

QUESTION NUMBER FOUR (15 MARKS)
a) The best way to design an interpretation programme is to organize it around a theme. A theme helps to keep interpretation focused and helps to organize different interpretation components. State and explain five basic guidelines that are key for developing a supportive framework for thematic interpretation. (5 Marks)
b) List and discuss four major strategic approaches used by the Kenya wildlife services (KWS) to reduce the negative impacts of visitors on protected areas. (10 Marks)
QUESTION NUMBER FIVE (15 Marks)   
a) Which strategies will you use to mitigate risks in culture and heritage tourism? (5 Marks)                                                                             
b) In the essence of diversification in the tourism industry, illustrate key heritage tourism products that the ministry of tourism in Kenya will promote in the forthcoming world tourism fair in London. (10 Marks)

