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INSTRUCTIONS
· Write in the Answer booklet provided.
· Answer QUESTION ONE (25 marks) and any other THREE questions. (15 marks each)
· Do not write on this question paper.  Examination Cheating is a Crime.
· Observe further instructions written on the answer booklet.
                                         

QUESTION ONE

a) Define Total Quality Management							(1 Mk)

b) State and explain FIVE advantages of Total Quality Management in a society														(10 Mks)

c) Discuss SEVEN factors that affect business environment in a society															(14 Mks)




QUESTION TWO

a) Discuss SIX barriers to Total Quality Management				(12 Mks)

b) State and explain THREE some of the main reasons why markets change rapidly
(3 Mks)


QUESTION THREE

a) Discuss principles of Total Quality Management				(10 Mks)

b) Explain FIVE implications of leadership in quality management		(5 Mks)


QUESTION FOUR

a) Discuss FOUR impacts of quality practices in institutions or society	(8 Mks)

b) State and explain any THREE challenges faced in enforcing quality practices in Kenya today										(6 Mks)

c) Differentiate between ISO 14000 and 14001 					(1 Mk)	


QUESTION FIVE

a) Discuss SEVEN roles of society in sustaining quality practices		(14 Mks)
	         
b) Define the word Society						(1 Mk)


QUESTION SIX

a) Discuss SEVEN benefits of implementing ISO14000 family standards	(14 Mks)

b) Define the word Organization 						(1 Mk)
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