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INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER THREE questions 

Question one carries 25 marks and the rest 15 marks each
QUESTION NUMBER ONE

a) Discuss the following terms; (5 Marks)
1) Psychology :
2) Sociology :
3) Anthropology:
4) Political Science: 
5) Communication Studies: 
b) Why study organisation behaviour (OB)? 5 (Marks)

c) Examine the  main functions of management in the hospitality sector (5 Marks)
d) Discuss the external factors impacting culture in an organization. (5 Marks)
e) What happens when an employee experiences stress in the work place? (5 Marks)
QUESTION NUMBER TWO
a) Describe the internal factors associated with organizational culture (7.5 Marks)
b) Explain the role of Maslow's hierarchy theories of motivation (7.5 Marks)

QUESTION NUMBER THREE (15 MARKS)
a) Outline the sources of stress in an organisation (7.5 Marks)

b) Describe the group formation processes .(7.5 Marks)
QUESTION NUMBER FOUR (15 MARKS)
a) Illustrate some of the disadvantages  of conflict in an organisation
b) Explain the five stages of negotiation (7.5)
QUESTION NUMBER FIVE 15 MARKS)
a) Discuss the Kotter’s eight-step plan for implementing change in an organisation(7.5 Marks)

b) Discuss the various types of communication used the organisations. (7.5 Marks)

