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FIRST YEAR FIRST SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR IN ECOTOURISM, HOTEL AND INSTITUTION MANAGEMENT WITH IT 

SEH 101: INTRODUCTION TO HOSPITALITY AND TOURISM INDUSTRY
DATE:9/12/2024						TIME: 3 HOURS
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INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER THREE questions 
Question one carries 25 marks and the rest 15 marks each



EXAMINATION CHEATING IS ACRIME

Question one
a) Define the following terms as applied in tourism.                               (6Marks)

i) Tourist
ii) An excursionists
iii) Destination
           
b) State and briefly explain the various types of tourism.                           (5 Marks)

c) State 5 negative socio-cultural impacts of tourism.                                  (5Marks)	

d) Distinguish between inbound and outbound tourist.                                (4Marks)                                          

e) Briefly explain the different kinds of meal plans offered by hotels.
                                                                                                                     (5 Marks)	 
Question Two
Discuss the basis of hotel classification indicating the type of hotel under each category.                                                                                                (15Marks)
Question Three
Discuss the motivating factors that enhance the development of tourism industry in a country.                                                                                                   (15 Marks)
Question Four
Discuss problems affecting tourism attractions in a destination.              (15 Marks)
Question Five
Explain the economic, socio-cultural and environmental positive impacts of tourism industry.                                                                                        (15 Marks)
Question Six
Discuss the characteristics of Tourism products.                                      (15 Marks)
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