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2024/2025 ACADEMIC YEAR UNIVERSITY EXAMINATIONS

FIRST YEAR FIRST SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN LINGUISTICS AND LITERATURE WITH IT

AEN 115: VERBAL AND NONVERBAL COMMUNICATION
DATE:11/12/2024								TIME: 3 HOURS 

INSTRUCTIONS TO CANDIDATES

Answer Question ONE (compulsory) and ANY OTHER TWO questions 
Question one carries 30 marks and the rest 20 marks each
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1. (a) Using examples, explain the following concept:  			(6 Marks)
i. Verbal communication
ii. Haptics
iii. Olfactics						
(b) Assuming you are the presenter in the image below, explain three strategies you would use to ensure your message is communicated effectively.												(10 Marks)
[image: Scf nonverbalcommunication  002  mgcrg1]
Source: Joan Lowery, April 28, 2016

(c) Discuss five differences between verbal and no-verbal communication.											(14 Marks)
2. Describe five para language features that enhance verbal communication.  												(20 Marks)
3. Our encoding and decoding of nonverbal messages is culturally determined. Discuss citing five cases.							(20 Marks)
4. A friend is scheduled to deliver a speech in front of a big crowd for the first time. Guide her on five nonverbal factors that you consider essential for this communication. 								(20 Marks)
5. Non-verbal cues can sometimes be noise in communication. Basing your argument on the elements of territoriality and chronemics, justify this statement using five examples. 								(20 Marks)
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